
 
 
 
 
 
 
 
 
 
 
DWP's response to coronavirus (COVID-19) 
The Secretary of State for the Department for Work and Pensions (DWP) has made 
an oral statement to Parliament about the DWP's response to coronavirus 
(COVID-19).  Further detail can be seen by clicking on the link below: 
DWP's response to coronavirus (COVID-19) 
 
 
Mandatory Reconsiderations (MR) 
Customers who wish to challenge or dispute a benefit decision can find information 
on how to do this on GOV.UK If a partner or customer is unable to print the CRMR1 
form available online, they can use this as a template to request the MR via a letter 
which should be posted to the address given online. The CRMR1 form is available 
online for ease of use by customers but is not essential in the request for an MR. A 
MR can also be requested via telephone by calling the number shown on the 
decision letter. There is currently no facility to submit a request by email due to 
security and data protection concerns. 
 
Accessibility to Benefits 
Guidance is available to explain how DWP can make adjustments for people with 
health conditions and disabilities so they can get help with benefits and pensions. 
Support is for customers who may have difficulties using the phone, computers, 
reading letters or filling in forms, attending face to face meetings or managing their 
own affairs. 
 
Support for Vulnerable Children 
More than £12 million will be spent on 14 projects across the country to tackle the 
increased risk some children and young people. The money will benefit children in 
care and care leavers and will be used to also support vulnerable children’s mental 
health and to provide practical and emotional help. 
 
Adult Social Care Recruitment Campaign 
A new national adult social care recruitment campaign has been launched to boost 
the adult social care workforce in England as part of a wider plan to attract more staff 
into the sector. The campaign, titled ‘Care for Others. Make a Difference’ will help fill 
the recruitment gap. A range of campaign information is available. 
 
Support for Bereaved 
A new leaflet has been published on GOV.UK - Information for the Bereaved 
Coronavirus (COVID 19 ) . It shares important information to help bereaved families, 
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https://www.gov.uk/government/news/multi-million-support-for-vulnerable-children-during-covid-19
https://www.gov.uk/government/news/multi-million-support-for-vulnerable-children-during-covid-19
https://www.gov.uk/government/news/adult-social-care-recruitment-care-campaign-launched-to-boost-workforce
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880807/Bereavement-Leaflet-digital.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/880807/Bereavement-Leaflet-digital.pdf


friends or next of kin make important decisions during this national emergency and 
explains the next steps, answers some of your questions, and guides you to the 
extra help and support that is available. 
 
Childcare Costs 
Guidance is available on the reimbursement of childcare costs for individuals already 
claiming UC. Childcare costs that have been paid for and reported, for childcare that 
has been provided, will be reimbursed as part of the UC claim as normal. Any 
childcare costs that have been paid for and are intend to be reported, for childcare 
that has been provided, will also be reimbursed as part of the claim as normal.  
Whilst the government’s response to coronavirus is in place, only critical workers will 
be able to access UC childcare. Further detailed guidance is available here  
 
Tax Credits 
Advice is available for claimants already receiving tax credits. Tax credit claimants 
should check eligibility criteria for UC before they submit a UC claim.  If they 
currently receive tax credits from HMRC please be aware that if they submit a claim 
for UC their tax credit award will end immediately. Further information here. 
 
Customers Stranded Abroad and Unable to Return to the UK 
A number of DWP customers are stranded abroad because their return travel 
arrangements have been cancelled due to the Coronavirus restrictions currently in 
place. 

Guidance is available for individuals in receipt of benefits who are unable to return to 
the UK This also links to guidance on financial support whilst staying abroad during 
coronavirus. 
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Furloughed Workers - Parental Leave 
Furloughed workers planning to take paid parental or adoption leave will be entitled 
to pay based on their usual earnings rather than a furloughed pay rate. The statutory 
instrument laid in Parliament will ensure workers whose period of family-related pay 
begins on or after 25 April will be assessed on their usual, full pay. 
 
Guidance for Social Landlords 
The guidance makes clear that essential moves should continue over this period, 
where it can be done in line with social distancing guidance. This includes domestic 
abuse victims who may be fleeing abusive relationships, people who are homeless 
and leaving temporary accommodation or individuals leaving hospital. 
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Bounce Back Loans 
From 4 May the Bounce Back Loan scheme will enable small to medium sized 
businesses to borrow between £2,000 - £50,000. Further details here. Businesses 
can not apply if they are already claiming under the Coronavirus Business 
Interruption Loan Scheme (CBILS). 
 
 
Rates Relief for Businesses 
Businesses are expected to receive almost £10 billion in business rate relief as part 
of the government’s comprehensive package of support for the economy during the 
coronavirus pandemic. It means that those which may be the hardest hit by the 
pandemic, such as eligible shops, restaurants, cafes and pubs will pay no business 
rates whatsoever this financial year. 
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